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fCC Mall Room

Federal COlhlUunications COInmission
Attn.: Marlene H. Dortch, Office ofthe Secreta1)'
445 12t11 Street SW, Suite TW-A325
Waijhington, DC 20554

Re: EB Docket No, 06·36

Dear Sir or Madam~

Please find the enclosed CPNI certification for 2009. Feel free to call if you have
any questions.

The undersigned, as an onicer of TechMaxx, LLC f'TechMaxx.") certifies that
TechMAxx is in compliance with Section 64.2009 of the Commission's rules.

Sincerely

~~~~~
President
TechMaxx. LLC

V.. Cl!rtifJed Mail,. RdUrR Re«ipt Requested
Federal COll\municlllion~ Commission Entorcemenl Blirtau
TckCQmmun.icatiQn~C()n=eni Di.i"ion, 445 12th Street SW,
Washinb'tl.'n, DC 20554



An.nual 47 C.F.R § 64.2002(e) CPNI Certificl!JiQn

ED: Uocke:t U6-36

Annoal 64.2009(1::) CPNI CertificatiolJ r'lr 20iJ9

OBle Fikd: I'el:>ruary 26. lOll)

Name ofcompany co.·ered by thi.~ c:.mifk.'lltion: TecbM4lI:I<, LLC

form 499 f'iler 10:

Name of signal(}ry; Ricky Raguthu

I, kicky Raguthu, c",rtij)' thot I am an officer or the wmpan)' named above, and acting llS 1111 lIgcnt "f me
company, t!tat.1 ha..e personal know!cdg" that Ihe c.ompany luis estann.haf ,~per.alillgpr()CC,iur« that lIfC ild~'<lUille

tn cn$Ufc (,omptiaoce witb me Controissi,'tl's CPNI. rule•.
S<:~ 47 C-F.R § 64.2QQI "j .wq.

,"ttocked l:Q lhis rcl1ifkat;on ]6 M !U:cOlllf'llll}-ll,g slalCllJl!lU i>llplnilling t!,)w die compan)". pt'>.>c<>dul'es
ensure that the OOlnp;lU) is in complinnce with Ihe r4.'qttitenlt'llt:> set fort in Section 64.2001 et seq. of the
Commission's mill'S.

The company l:illuml taken lilly ~OflS IprC'C«dillgS instituted or petf/iollS moo by II conipllny lit either
state commissions, 1M. court SySlent. or Itt thll(,\lmmissioo against dllla bfOl<.~'I'$) agains/ data t>.roklil'S ill lhe: put
yeflt. Companies mll.Sl report 011 ally information that tRey nave with fe~pec.t to the !Jwces:;e, prelexlers are using to
artemp/lo lh:USS (?N!. and what steps. companies are taking to pnllect ePN!.

Til\; cOlUpany ll.ilt.llQ! received any clIstmn~r complaints ill the pas/ YCIIT concerning the Illilluth(lrized
relea~ of ePNI (number Ill' cilStomer complaint> a company:bM Teet/vet! related 'e> unlltlthori'led access to ePN!.
01' unauthorized dioclosure of ePNt, broken down b)-cale,gOf) or COllll'blinl, RK. inslllnces of impr~r~ess .by
empl(lyees. instances (If improper disclosure 10 individuals not authorized 1.1} recci\'crhf' inlollDation, or instances of
improrw:r 3\:cess to online 1». individuals 1I01llUt....l<ized to view the infhnnatianl



Stau.ment Coneerning the Protection oreDlitomer Proprietary Netwlll'k Information for the
Anno.l Period cndmgDectmbu 31. 2009

I. TechM:lXlC. l.LC C'T(chJ\faxx") is a lelc:..'Ommunications carrier subject to the requirement.'! set
forth under 47 C.F.R § 64.Z009 (If the Commis~ion's rules. TechMa'l:x complies ....ith all
n:gulatillil~ pt.'11aining to customer proprietary networkln111rmaiion (CPNO !i)und at 47 C.F.R
§ 64.2009, el sc-q. The opefll.Hng: proc~rC$ (If T~<;hMlL~'( I:rlSurt: that the company is in
c(Ill1pliance I\'ith these regulations

2. Without L;ustonit:£ Irppwval, T..;;hMa.'(~ doesndt use. discloSe:, or pemli! access to CPNI to
proviJe or markei service offerings within a cm.egory of :rerviceto which the customer docs
not already slIbsmbe. H6wever, TechMa.'IX may \lse, disclose, or pennit access to CPNI
without (ustomer approval in the followinginlitam:es: .

1} the provision nfinside wiriny installation, mainte.hance, and repair sllrvices;
:n to market Service.<; ftlmlcrly knm\~J as adjwll:t-to-basic services, sudt as. but not limited

to, sjX.'ed dialing. cornputer-pro\,ided dlrecWrY assistam:c, callmonitorinij. call trm:ing,
(~all bl~k;I\g. call return, repl.'$ dlllHng, call traCking, call waiting.. callt."!" LD., call
forwarding, and certain Centrex features; and

3) to protect the rights or property of T~hMax". or ju protect users of th..,se S\.'l'Vif,,~5 and
other carriers from fraudlllent. ah~ive. or lmlawful USc o~. or s\\bsctiptitm 1(1. guch
serviceI'.

3. InformatiOn protected by TechMa,Vi includes all information dI..un¢d as ePNI at Section
222(h)(1 J of lh.: COlJUllunlcali"n~ Act 01'1934. as am...·tllh:d. 47 U.S.C'. 222(h)(l) including
information that relates to the qualltUx. technical configuration, type, destination, location,
and amount of usc of atelec{)mmunications servi<:e subscribed to by a customer lind made
available 10 TechMax,~ by the cu.,tomer >I\)iel)' by virtue of the carrier-customer relationship.
Also protected is infoimation contained in the bills pertaining to telephone exchange sel'vice or
teJeIlhn!lC loll SL'nice received by a customer.

4. TechMa.'(,\ doc!' fiN uS<:. disdose. (ir permIt l>c>:es.:5 to erNI 10 identify or track customers who
call competing service pruviders,

5. rechMaxx has established II !\\'stem hv \vhich it can determine whelh<.'1' a CI~stomer h.!lS
npprovedor disapproved of Tl,-chMaxx's-relea.!\eor use of CPNI prior to that Infoml31ion being
usc.d or released,

6. TcchMu;l:x pl,."rsonnd are trained as to when they arc and are not authorized to n:lease or use
ePN!, and viulati{lh of these rules wlJl suhjcct personnel to express disciplinary action which
can include diwlssal.



T If and when \:ustomer approval to usc, disclose, OJ pt'rmit access to customer CPNI is desired,
TI.'ct-.Maxx oblains such indj\,jdual customer approval .through written or oral methods in
accordi.uK:e with 47 C.F.R 64.2007. However, the company onl>' utilizes the oral lluthorizlltion
to obtain Iimlled. one-time use of CPNI for inbound and outbound CUSklmef telephone
contacts. nnd sUch CPNI authority, if granled; It\Sts only for the duration of thaI sp~ific call.
Te<;hMaxx hOllol'S a customer's approval or disapproval until the customer rev{lke~ or limits
such approval or disapproval. All records of approval or disappmva) are maintained tor at
least one ycar.

&. '{,«IIMax" has established a procedure ""hereby all sales ~J'S()nneJ must obtain :)upen:isory
approval of any proposed outbound marketing request tor cu..'liomer approval of the use cf
CPN.1 nnd.rccords reflecting carrier coml'lianc" with the Commission Rules aremaintNl1ed tbr
ll. minimum of ('rile )'t"IIL

9. Prior 10 :my solicitation fllf customer appn,vill, TechMah provides ind'ividual notitlcation to
ctl~tomers of their right lO restrict U.i\e of, or disclosure of, and access to the cuSlolnet's CPNL
Rccurds of thes~ notifications are mainttlined fur 11 period of at lew;t one year.

10. 'l'echMaxx's !lOtiflCatioM pro"ide inlbrmati"n sufficient to enllble our customers to make
informed decisioTlsas to whether to pennit the use or disclosure of, or access to, their CJ'l'H.
'TechMaxx's notirrc~tions du: (I) ~ntaln a ~talemenl Ihat the cuslomer has Ihe right., under
Federal law, I,) protect the confidentiality of CPNl; {2) spcdfy the types uf information that
conslitutes CPNIand thcspl.:dtk entities that will receive the CPN[; (3) desc.tlbe the purpo~es

for whi.:hlhe ePNl lUily ~ IlScd; ilIld (4) inf{1I1l1 thecustoffil'I' of the righlto disappro'iC thoSe
uses and deny or withdraw access to or usc of CPN! at any tinle.

11. TechMsllX'S Ilotilica!ions inform the customer that any approval or denial of approval thr the
usc of CPNI out.,idc of the service III \\lhich the 'ClLStllmcr a1read) ;jubscrlbe~ is valid until the
"ust\}mer affirmatively revok"$ {IT 1units such approval ot denial.

12. TechMll.'\.\ advise~ its customers of the precise ~teps the cLislomer must take .in order 10 grunt or
deny access to CPM, and that denial <Jf appr<Jval v.iU not affcct the provision .01' lilly services
tu which the customer subscribes.

l:t Tedll.1axx maintains a record l)f it., sales and m'ukelingcampaigns that u.w customers' CPNl.
PlJrth.."l', II record of llllin~tlll'lce" where CPNI was disclooe.1 or provided 10 'third palties pr
where third patties were allowed access to CPNI is maintained hy TechMllX\'.. These records
rellcel II dcseription of the campaigns, the specific CPNI used in the camplilg~ and what
products or services were oftcred lIS part of the campaign. These records are: retained [(}r a
minimum of o.ne y~r.



14. For "opt-o;'ut" ~mvals. lec/lMax.x waits llt leallt:"O days after giving customers notice and an
opportunity wopt-Otlt before llSslllIling customer approyal to use.• disclose, or permit ac\.'eSs to
ePNL CUStomers are notified of the appliclJble walting pCltoo in the "opt-out" notice that is
sent. For electronic nmiflclItioos, TechMallA rl.'Cogt.liZtls that lhe waiting period begins to run
on the date me notifkation is sellt and, fur mail notifications. the 30 days begins to l'Un on the
third day tollliwing the date the notitieatiol1 was mailed. Tec-hM:I.'OC d~ ncrt solicit CPNI
authority via e'ffilliL "Opt-ouf' nOTices are provided to cuSlDmcl1i every two YC3l'S.

15. TcchMaxx follows the procedure!'. set fI)rth in 41 C.F.R 64.20I0 to di5CO\'cr and protect against
attempts 10 gain unlmthorLwd access to CI)NI. Customers are pwpcrl)' authenticated prior to
disciosing. CPNI based 011 custoiner·iniliated telephone contilcL TechMaxx does no! have any
retail locations; howe\'cr. TecltMax.x does offer online acCt;~S for customers' accounts.
CustQmerl' are authenticated online witho\ll the IIlIle of readil> aVrlilable. biographical
information. or llCCOunt infurmlltiOll, prior to allowing the customer online llCCC55 to CPNI
through" p....~wurd as de""ribed 111 41 C,I'.R (l4,ZOIO(c), that is IlN pmmpto:<;l by thQ' Gompany
asking for n:,adily available biographical (l[ ilcCOWlt infortnalion.

16. Call dl.-iail information isonl, disC!,,;;ed ov<:r the telephone, based on customer-initiated
telephone corita1:t. if the customer first provjde~ the camerwith a pll.<;sword. as described at 47
C.f.R 64.2010(e). If the ..:ustomer does oot ptovi<!ca pa.";;word. then call lk.'tail int(Jrmation is
only disclosed by sending it to the customer's address of record, or by catJing the customer at
the telephone number of record. If the customer is able to provide call dctall information
dminS a (m.'ltomer-itlitia1oo call without tne ,;ornpany's assistan<.'<!, thm t!.tll ~'tJmpany is
permitted to di3Cll:'lS the call detail information provided by the customer.

17. Customers are innnediaielYlllJtilied wht.'flever a password, customer response to n NIck-up
means of authentication fhr lost or tbtsottlm password:'!. ilnlinc acCOWlt, or address of record is
created or changed. Such Ilotification is nol required when the customer initiatc."S service.
incwding the selection of a password al seT\,;ce initiation. This ootification may lJethrough a
carrier-initi.l1.ed v(}icc mail Or text mcsSilge to the telephc>ne number Of record. oj' by mail 10 t~
address of reecrd.and dues not roves! the chalJged infl1frtllltion or otherwise 'lend the new
at.'C(lWlt infonuatlon.

HI rechM2.xx tl.Otifi~ iaw elit'nrcemelll of any breach of its customers' CPNI in accordance with
~7 C'.F.R. 64"2011. Customers are llOtilied only upon completion of law ellforcemenl
ootific;ttion pnxxx!ures.

19. R~ords <.Jl'any breaches di~oYe~d. or mltifieations to l~w .mforcement and cU'$lomers lire
maintained Ii>r aminiU)llm o!lWO ~'e3rs. Rcc()rd.~ include. if llpp\kabte. date~ ofdiscovery and
llotHicatioll, a dt:tailed de5Cripti"n ()f the ePNI tlroll was the oub,lect of the breach, and the
drcumsuulcc or tile breach.


